ADVANCED MEDIATION TRAINING

PREPARATORY ASSIGNMENT: FRAMING Issues 

1. How would you state the major unresolved issue(s) in the Demonstration Case Study (the Brown/O’Connor case), if you were listing those issues to be:

a. Addressed by you in a conflict coaching session with Kate?

b. Listed in the mediation agreement?

c. Addressed in a mediation involving John, Kate, and Robert?

2.
In a dispute over the framing of issues, who should determine the final wording?




Review the following proposed issue statements and identify which issue statements would be appropriate for the Brown/O’Connor demonstration case, noting your reasons.  Revise any inappropriate issue statement to make it acceptable.

Hint:
Begin by reviewing the definitions of issues, positions, and interests.

Review Issues, Positions and Interests

· Issues:  An identifiable and concrete question that must be addressed in order to reach an agreement.  Issues tend to be tangible and measurable.

· Position:  A desired outcome or a definable perspective on an issue.  Positions tend to be mutually exclusive and incompatible.

· Interest:  The motivations that underlie a position.  Interests may reflect values, concerns, desires, needs, or limitations.  Interests may be concrete or abstract.  Interests are more easily dovetailed than positions.  If interests are understood, a solution is more likely to be found.

The Issues (as proposed by the parties):

What additional compensation is owed to Kate by Robert for services?

Should John and Kate have to repay four times the disputed amount? 

John should repay the money he took.

Should either party apologize or forgive the other? 

According to biblical principles (e.g., Luke 10:7), a worker deserves adequate compensation for his labor.  

